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Our partnership priorities

01 Keep patient access dependable

Maintain the public website, branch directory and booking journey.

02 Help visitors take the next step

Keep branch details, booking guidance and assistant answers clear.

03 Give leadership useful visibility

Report website health, booking activity and the actions that follow.
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The branch network, on one map

Find a branch

Visitors can explore the map,
compare branch details and
access directions or booking.

Maintain accurate pins, contact
details and clinic hours as the
network changes.

Find a Branch Triage & Booking Services
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A local search leads to branch details
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_ Corporate headquarters & main treatmeant hub.
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Antipolo Main Branch (HQ) m
Lot 19, Blk 2 Langhaya, NHA Ave, Brgy. Dela Paz, Antipolo City (In front of Antipolo District
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‘ Boso-Boso Antipolo Branch

clinic hours, contact details, directions and a booking entry point

Inside SBI Lying In & Weliness Center, Boso-Boso Road, Sitio Malaking Parang, Brgy. San
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The SBI Assistant explains how to book

Answers at the point of need

The assistant answered “How to book” and

guided the visitor to the site’s booking form.

It describes choosing a branch, date and time,
then completing the triage questions.

Urgent cases are directed to the hotline or
nearest branch.
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SBl Assistant

Branches

Hi! Ask me about branches, booking, schedules,

PhilHealth or what to bring. For anything urgent, call
0928 605 2684.

Use the booking form on this site: choose your
branch, the date and time, and answer the short
triage questions. You get a reference number in
the form SBI-YYYY-XXXX straight away, and
the clinic can triage you faster when you arrive.



Triage collects the context before a visit

How did the exposure happen?

WHO/DOH rabies post-exposure classification pick the closest match.

AGE

- -
Patient triage : . 1
01 Exposuns category
Touching or feeding animails - licks on intact Nibbiling of uncoverad skin - minor scratches Single or multiple transdermal bites or
skin or abrasions without bleeding scratches - licks on broken skin - mucous
membrane contamination with saliva

Exposure category - animal details - PhilHealth status = branch and schedule




Branch and schedule complete the booking form

Choose your branch, date and time

HOW DO YO WANT TO BE SEEN?

Walk in now

] -'IIZ'J[:II'Ii"|'1"i"rI'. nsaded — coma as S00n as YOLI Can, SEsEn in order of arriva

BRANCH
Antipolo Main Branch (HQ) — Antipolo City

Lot 19, Blk 2 Langhaya, NHA Ave, Brgy. Deda Paz, Antipoko City (In front of Antipolo District Hospital) - 9:00 AM — 5200 PM (Mon—Sun) - 09098 BAT 7234 [ 7005~
4671

DATIE TIME SLOT

11/06/2026 Select a slol...

PATIENT MNAME MOBILE NUMBER

Exposura readout: Category Il — Requires immediate Active Vaccine Propiryilaxis - Animal: Dog - FhilHealth: Non-member

. | agree SBI may contact me about this appointment and process my health information under A 10773 — Privacy notice

A booking referenca is generated instanthy.

Start active anti-rabies vaccination (FVRVIPCEC) immediatgby on

Day 0. Complete the Day 3, Day 7 and Day 21/2) E 2

Demonstration only * no booking submitted
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Two visit options

Walk in now
Book a time

The final step captures
the branch, visit details,
patient contact and
consent.
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Ongoing website care et

01 Monitor the patient journey

Check page availability, locator search, booking steps and assistant responses.

02 Maintain content and functionality

Review branch updates, approved content, security updates and reported issues.

03 Record changes and follow through

Log completed work, unresolved items, ownership and the next action.
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Two focused reports each month

Proposed reporting cadence

15th 1st / 2nd

Website health Booking performance
Availability, maintenance, issues and Previous month’s bookings, conversion,
the status of key patient journeys drop-off and recommended

Improvements
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Mid-month: website health and maintenance

01 Availability and journey checks

Summarize monitored availability, locator behaviour and booking checks.

02 Work completed and issues

Show fixes, updates, open issues and any impact on visitors.

03 Content and trust information

Review branch details and approved accreditation information displayed on site.
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Month-end: booking and assistant performance Sitry
Measure What leadership sees

Completed bookings Successful submissions for the reporting period

Booking conversion Completed bookings + eligible site sessions

Journey drop-off Where visitors stop before successful submission

Assistant usefulness Questions answered, handoffs and issues reviewed

Measurement setup and event definitions must be confirmed before the first report 11



REPORTING THAT SUPPORTS DECISIONS

Clear evidence.
Clear next steps.

Each report explains the status, the
work completed and what happens
next.
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Report section

Summary

Evidence

Open items

Next period
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Decision support

What changed and why it matters

Verified metrics and completed work

Impact, owner and next action

Priorities and expected dates




Critical issues need a clear response

RABIES

CAN b PRIVINTID

VACCINATION
SAVES LIVES

Patient access stays the priority
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Notify

Flag the incident when detected.
Explain the impact through agreed channels.

Assign

Name the owner and share the
next update time.

Verify

Check recovery, confirm the outcome
and record follow-up work.



EXISTING DOMAIN » VERIFIED WITH dotPH

sbimedical.ph

Already registered

Registered 10 May 2026 SBI Medical
Expires 10 May 2027

— Animal Bite Center—
& Vaccination Clinic
—— S| NCE 2010 ———

Registered to SBI Medical & Animal Bite Center & Vaccinati

Next: confirm registrar access and connect the existi dﬂmﬁﬁ;the website
s 14



E . . J -
OUR COMMITMENT TO SBI Sé?)ﬁgdii:al

A digital receptionist,
shaped around SBI

The design can evolve. Our focus is helping SBI stay visible, responsive and ready -;j, -
support its Philippine compliance responsibilities.



SBI DIGITAL FOOTPRINT

Help patients find SBI.
Help them take the next step.

01 Connect the official domain and confirm branch details
02 Create searchable branch pages and improve Google Maps
03 Publish trusted answers and make them accessible to Al searc

04 Measure calls, directions, enquiries and booking



